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WEDDING GROUP LETTER  

TO:  FROM: 

    MARK ROBERT & FRANCES CONG      Tammy  Sylva 

C/O  DATE: 

      5-28-15 

EMAIL:  TOTAL NO. OF PAGES INCLUDING COVER: 

       francescong@gmail.com       2 

PHONE NUMBER:  SENDER’S REFERENCE NUMBER: 

      1-800-367-5242 ext. 224 

RE:  GROUP INFORMATION: 

 
Mark Robert & Frances Cong, November 28, 
2015 wedding group 

      

    Group code:  11-28-15 

    Leader res: 71426 

 URGENT X FOR REVIEW  PLEASE COMMENT  PLEASE REPLY  PLEASE RECYCLE 

 

Aloha Mark & Frances: 
 
Congratulations on your upcoming Wedding on beautiful Maui –it will surely be a memorable 
celebration.   
 
I would also like to thank you for giving us the opportunity to assist you, your family & friends 
with accommodation services.  I request that you forward a copy of this letter to your guests 
so they may begin to plan their stay here on Maui. 
 
I am delighted to extend a 25% group discount at Sugar Beach Resort.  Guest must mention 

the Robert & Cong, 11-28-15 wedding group, and Leader res. # 71426 to qualify for the 
discount. When calling in your reservations please remember to identify the group at the time 
of booking.  
 

Another option is to book our very attractive car/condo package. The package will include a 
30% discount off the room, when combined with a rental car with Alamo Car Rental.  The 
discounted car rates is $25.50/ day (rate is based on a 7 day booking with a Compact Size 
Car, Plus 4.17% tax) Misc. taxes are not included and are paid to Alamo. Package will 
include up to (1) free additional driver. Other car types are available please contact us for 
rates. 
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Additional guidelines for discounted wedding group rates are as follow: 
 

 All reservations are based on a space available basis—no room block is being held.  
Availability is subject to change and inventory may become sold out.  
 

 All room rates are subject to a 13.4166% sales and hotel tax. 
 

 All reservations are subject to a one-time $30 reservation and Damage Waiver Fee 
plus tax. (reduced from  $50.00)   
 

 All reservations are subject to a one-time cleaning fee. Cleaning fees will vary by 
category 

 

  Payment policy is a $350.00 deposit at the time of booking, with full amount due 30 
days prior to arrival.  

 

 Please note promotional offers, specials, and discounts cannot be combined. 
However we will guarantee the best available rate--at the time of booking.   
 

 Reservations must be booked directly with CRH to qualify for the discount.  This 
group discount is not commissionable to travel agents.   
 

 All reservations are subject to a 2 night minimum 
 

 No extra person fee (rates are based on 1-4 in a 1 bedroom and 1-6 in a 2 bedroom 
condo. 

 
Please contact our reservations office toll-free at 1-800-367-5242 ext. 1 to confirm all 
reservations.  You may also visit us at www.crhmaui.com to reserve your condo using our 
online booking engine.  Please remember to add the group name in the comment field when 
booking online.  The discount will be applied by our reservation’s staff the following business 
day. We will email a revised confirmation. 
 
On behalf of the CRH Ohana (Family), we thank you for your inquiry and look forward to 
servicing your group.  
 
Mahalo Nui Loa, 
 
Tammy Sylva  
Director of Sales & Marketing 
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